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2010: Crédit Agricole Assurances policies
garner a host of awards

The French press has recognised Crédit Agricole Assurances yet again, awarding some 40
prizes to 30 of its policies in 2010. The awards confirm the company's consistently sound
financial management and prove that its policies are tailored to market demand.

Every year, Crédit Agricole Assurances is involved in ten or so prize rankings and financial guides
organised by the financial and business press. The Group voluntarily submits the technical and financial
aspects of its products to these experts for appraisal.

Below is an extract of the 2010 awards and rankings. The full list is available on the Crédit Agricole
Assurances website at www.ca-assurances.com

Mieux Vivre Votre Argent Le Revenu
Grand Prix Assurance Vie (life insurance) Trophées de I’Assurance vie (life insurance)
* Médicale Investissement 2 (La Médicale): *  Floriane (CA): Gold Trophy
3rd in the profiled fund-linked category * Lionvie Rouge Corinthe Série 3 (LCL):

Les Dossiers de I'Epargne

Guide Assurance Vie Guide Prévoyance Individuelle
(life insurance) (individual health & welfare insurance)

Médicale Investissement 2 (La Médicale): Label d’Excellence Life's Accidents Insurance (CA and LCL): Label d’Excellence
Vers I'Avenir (CA): Label d'Excellence Previlion Prestige (LCL): Label d’Excellence

Guide Assurance Auto/Moto Guide Multirisque Habitation

(car and motorcycle insurance) (comprehensive home insurance)
La Médicale Assurance Auto (La Médicale): Label d’Excellence  La Médicale Multirisque Habitation (La Médicale): Label

d’Excellence

Multirisque Habitation (LCL): Label d’Excellence

Guide retraite collective Guide loi Madelin
(group pension funds) (insurance for self-employed workers)
Extension Retraite Additionnelle (CA): Label d’Excellence Médiprat (La Médicale): Label d’Excellence

Extension Retraite Fin de Carriére (CA): Label d'Excellence
LCL Retraite Fin de Carriére (LCL): Label d’Excellence
Lionvie Retraite Additionnelle (LCL): Label d’Excellence
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About Crédit Agricole Assurances

The Group is now the European leader in bancassurance. Crédit Agricole Assurances handles all the Group’s French and
foreign insurance activities. Crédit Agricole Assurances was established in January 2009, and comprises Predica, a personal
insurer, Pacifica, specialised in non-life insurance, Caci for creditor insurance, and the international insurance activity, and
Crédit Agricole Assurances Gestion, Informatique et Services (Caagis), formed on 1 January 2010.

Key figures for Crédit Agricole Assurances (at 31 December 2009)
—  €25.9 billion in premiums

— €203 billion in underwriting reserves

— €846 million in net income, Group share

— 2,700 employees
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