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APPOINTMENTS

Jean-Luc Francois has been appointed Head of Savings and Retirement.
Guillaume Oreckin has been appointed Head of International Insurance.
Eric Féron has joined Pacifica as Deputy Chief Executive Officer,
with responsibility for business development, organisation and information
systems.

Jean-Luc Francois started his career in 1989 in Japan with the Corporate Finance and Strategy
department of the French chemical and pharmaceutical group Rhéne-Poulenc. In 1991 he moved to
Roussel Uclaf, (member of the pharmaceutical group Aventis) where he held several functions
(economics analyst, management controller and then assistant to the CEQ). In 1996 he joined the
global management consulting firm, Mc Kinsey & Co, where he became an associate in 2003. Then in
2006 he joined Aviva France as Management Board member in charge of finance and was then
appointed deputy CEO in 2008. In 2011, Jean-Luc Francois joined Crédit Agricole Assurances as Head
of International Insurance.

Jean-Luc Francois, aged 51, is a graduate of HEC and holds an MBA in Finance and Corporate
Strategy from the Wharton School of the University of Pennsylvania.

*kkk

Guillaume Oreckin started his career in 1990 in the Sema Group's insurance department. In 1992, he
joined management consulting firm KPMG Peat Marwick (taken over by the CSC group in 1998) and
helped to set up the insurance division. Made partner in 1999 and then a member of CSC France's
operations committee in 2006, he headed the firm's insurance consulting business. Guillaume Oreckin
joined the Crédit Agricole group in 2007 as deputy chief executive officer of Pacifica, first in charge of
operations and then, from 2013, in charge of development.

Guillaume Oreckin, 53, is a graduate of the HEC business schooal.
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Eric Féron’s professional career began in 1993 with CISI, the IT subsidiary of CEA-Industrie. In 1994
he joined the AXA group’s information systems department France where he was responsible for
projects before moving on to head the departments in charge of IT studies. In 2006 he joined Covéa as
MMA’s Head of IT Studies. In 2011, he was appointed Head of Information Systems at Malakoff
Médéric. In 2013, he moved to AXA Emerging Markets EMEA-LATAM in Spain as Head of
Transformation.

Eric Féron, 49, has a post-graduate degree in management information systems and decision science
from Paris-Dauphine university.



About the Crédit Agricole Assurances Group

Crédit Agricole Assurances is France’s leading insurer and comprises the insurance subsidiaries of Crédit Agricole. The Group offers a
range of products and services covering savings, retirement, health, personal protection and property insurance. These are distributed by
the Crédit Agricole Group banks in France and by wealth management advisors and insurance agents in nine other countries. Crédit
Agricole Assurances companies serve individual customers, professional clients, farmers and businesses. Crédit Agricole Assurances
employs 4,400 people. It generated revenue of €30.4 billion in 2017 (IFRS).
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